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ABOUT US
Broadhangar Equestrian is a high quality, professional horse-riding centre.  We are located inside Melbourne’s Northern Growth Area. We aim to provide safe facilities and a peaceful and helpful environment for both beginners and experienced riders. We provide 24hour supervision of horses and many services including riding lessons on school horses and ponies, or your own horse. We cater for showing, dressage, show Jumping, western and cross-country riding. We offer a variety of high quality private, semi-private and shared paddocks. We also have five large self-contained yards (apartments) which include a water trough, a shelter and a light for short term yarding (for example; injured or convalescent horses and horses on a restricted diet). Facilities include: an indoor arena (65 x 25m) with lights and an adjoining viewing deck, an outdoor arena (65 x 45m) with lights, a large round yard, cross-country jumps, an all-weather car park, parking space for floats, 15 large steel horse yards, 2 covered yards, a hot-water horse wash, a horse crush, stables, a network of all-weather access roads and a fenced children’s adventure playground. These facilities are available for use by agistors. In addition, agistors also provided with separate, dry, storage areas for saddlery, horse rugs and fodder. We can also supply round bales and small square bales of hay.
BACKGROUND INFORMATION
1. Culture.  Agistors and visitors are expected to treat each other with respect and tolerance. Everyone needs to be mindful of the rights of others and cooperate with each other and Anne and Ken. Safety is of upmost importance. People must not do anything which might put themselves or others at risk. People must not use other people’s property without their permission, and people definitely must not do anything to another person’s horse without the owner’s specific permission (except in an emergency). Theft or wilful damage to property will be reported to the Victorian Police.
2. Application for Agistment. Prospective agistors are e-mailed two documents which need to be completed and signed before bringing a horse onto the property. These documents, including a copy of this handbook can be downloaded from our website (www.broadhangarequestrian.com.au). The Agistor’s Contract commits you to comply with our safety rules and operational procedures and provides for the recovery of unpaid money. The Waiver Form is a requirement of our insurers. This Agistor’s Handbook outlines our safety rules and operating procedures.  Broadhangar caters for both ongoing agistors and short-term agistors.  All agistors receive an itemised Tax Invoices by e-mail early in each month. Agistors must give 4 weeks’ notice of intention to leave. The leaving date will be recorded as four weeks after notice is given, or later, if departure is delayed or until the paddock is cleaned up (if required).
3. Responsibilities of Broadhangar Equestrian  
We will:

· provide and maintain safe facilities for riders and horses,
· provide security, but not insurance, for horses and private property,
· provide Public Liability insurance,
·  care for, but will not accept responsibility for, horses and private property, and
· contact the owner if we notice, or it is brought to our attention, that a horse is unwell or injured.
4. Obligations of Agistors
You will:
· comply with Broadhangar Safety Rules and Operational Procedures,
· regularly check your horse and organise for hooves, teeth and drenching to be carried out when needed (approximately 6 weeks, 12 months and 8 weeks respectively),
· pay Broadhangar Tax Invoice charges within 2 weeks of e-mailing,
· take out private ambulance insurance,
· Report to Ken or Anne any communicable disease that your horses may have contracted, and
· Report to Ken or Anne any damage to Broadhangar facilities or equipment, so that it can be repaired. 
 PADDOCKS
	All agistment charges include GST and are subject to change after due notice.


· All paddocks have shelter, which may be either a 3-sided shed, a paddock stable and/or trees. All horse sheds are large enough to shelter both your horse(s) and a round bale.
· All paddocks have high quality, electrified fences,
· All paddocks have a large water trough with an automatic cut-off valve. Water is supplied by underground pipes from rainwater tanks.
Private Paddocks. Private paddocks accommodate one horse only, or with permission, a mare and foal (up to 6 months old) or two horses. A Private paddock with a single horse is $305 per month. A private paddock with two horses is $305 per month plus an additional $182 per month for the second horse. All private paddocks contain either a shelter or a paddock stable in a yard with an all-weather surface. The Agistor is  responsible for regularly picking up horse manure  from the shelter, yard and pasture.  We endeavour to check horses in private paddocks daily.
Private Pony Paddocks. Private Pony Paddocks are for ponies only and are $230 per month. They are smaller, and have a smaller shelter without a yard.  The shelters are still large enough to protect a round bale as well as your pony.  The Agistor is responsible for regularly picking up horse  manure from these shelters and paddocks. We endeavour to check ponies in Pony Private Paddocks daily.
Semi-Private Paddocks. Semi-private paddocks accommodate two horses ($530 per month) and with permission, 3 horses (another $182 per month). The Semi-private paddocks are larger and contain a larger shelter within a larger all-weather yard. The Agistor is  responsible for regularly picking horse manure from the shelter, yard and pasture. We endeavour to check horses in semi-private paddocks daily.
Purpose –built Stallion Paddocks. The stallion paddocks have electrified stallion fencing and a shelter within a yard with an all-weather surface.  The stallion paddocks are $360 per month. The stallion can be kept with a companion horse, which could be a mare for an extra $182 per month. We endeavour to check these horses daily. 
Shared Horse Paddocks: We have two shared paddocks – one for horses and one for ponies.   Up to 8 horses can share a sizeable “cross-country” paddock behind the Indoor Arena for $182 per horse per month. This paddock contains trees, but does not contain a purpose-built shelter. Up to 4 ponies can be kept in the pony for $182 per horse per month. If horses in either shared paddock begin to lose weight or when the pasture deteriorates, Ken will supply round bales of suitable pasture hay with a ring. You will be charged your fraction of the cost of the round bale and ring hire based on the number of horses in the paddock when the round bale was put in. For example, if there are four horses in the paddock, you will be charged one quarter of the total charge. Anne and Ken endeavour to check horses in the shared paddocks regularly.
FACILITY USE INCLUDED IN AGISTMENT
1. Separate tack, rug and feed storage areas

2. The outdoor arena 
3. The fifteen large steel yards in the car park

4. The two covered yards in the car park
5.  The horse crush

6.  The solar hot-water horse wash

7.  The two toilets and shower

8. Car and float parking

9. The adventure playground

10.  The cross-country jumps. If you wish to use the cross-country jumps, you will need check with Ken or Anne and then take all the horses out of the paddock. Another person must be present when jumping, to assist you if you have an accident. The horses must be returned to the paddock when finished.
11.   A float parking space

FACILITY USE WHICH INCURS AN EXTRA CHARGE
	Note that all charges include GST and are subject to change with due notice


An extra charge is associated with the use of the following facilities:

1. The Indoor Arena.  Up to 6 riders can use the indoor simultaneously.  We charge a flat rate of $10 for each ride with a cap of $30 per week per horse. Weeks begin Saturday and finish the following Friday.  It is your responsibility to record each Indoor Use in the Record Book kept near the entrance to the Indoor Arena. We have camera surveillance of the Indoor Arena. Lights can be turned on using the coin –operated switch near the entrance ($2 for 20 minutes). If you ride while somebody else has the lights on (including Anne) you should share the cost. Full lights for jumping are $12 per hour and can be turned on separately by either Anne or Ken. The indoor Jumping equipment is $5 extra per horse.  You may use the indoor arena to lunge or free lunge your horse when nobody else wishes to ride. Lunging is a use that must also be recorded. The indoor arena may be booked for exclusive use by clubs, or individuals at a flat rate of $65 per hour plus an additional $15 per hour if jumping equipment is used. Periods of exclusive use are recorded on the whiteboard near the entrance. If you need to remember periods of exclusive use, you can record an image of the whiteboard with your mobile’s camera. Riders must fork up their horse’s manure immediately after use. Ken and Anne have the responsibility for surface maintenance. 
2. Stables. We have 8 large stables which can be rented for $15 per day (or part thereof). You must supply your own bedding. Stables must be cleaned out immediately after use.
3. Horse Apartments. We have 5 self-contained apartments that can be used, with permission, for an additional $11 per day (or part thereof). The cost for temporary use by a visiting horse is $90 per week. The person responsible for the horse is responsible for picking up horse manure in the apartments.
4. Round Yard. A large round yard is available for use for $5 per horse per use (or a Weekly Rate of $15 per horse). Horse manure is to be picked up by the user. You must record your use on the pad on the front wall of the tack room.
GOODS AND SERVICES PROVIDED BY BROADHANGAR 
	NOTE THAT ALL PRE-PAID SERVICES can only be provided on a month-by-month basis. Agistors need to contact either Anne or Ken prior to the start of a new calendar month to start or stop a prepaid service.


1. Prepaid Feed-Out. $120 per horse per calendar month for a.m. or p.m. ($240 for both). Premixed (by the Agistor) hard feed and/or hay from your pallet will be fed out in either the morning or the evening according to the instructions recorded on the Feed Shed white board. This service is available for horses in Private and Semi-Private Paddocks only.
2. Occasional Feed-Out. $11 per horse per occasion. Premixed hard feed and/hay will be fed out from your pallet. Requests are to be recorded on the fodder shed whiteboard or texted to Anne or Ken’s mobile in an emergency. This service is available for horses in Private and Semi-Private Paddocks only.

3. Prepaid Rugging.  $120 per horse per calendar month for top rug off and $120 per horse per calendar month for top rug on, according to instructions recorded on the Feed Shed white board. This service is available for horses in Private and Semi-Private paddocks only. Hoods will not be taken off or fitted on. If a fitted hood moves, and blinds the horse, the Agistor will be charged for any resulting damage to Broadhangar facilities.
4. Occasional Rugging.  $11 per rugging event. Your horse’s top rug will be either taken off or put on. Requests are to be recorded on the fodder shed whiteboard or texted to Anne or Ken’s mobile in an emergency. This service is available for horses in Private and Semi-Private Paddocks only. Hoods will not be touched.
5. Prepaid Yarding. $120 per horse per calendar month. The horse will be either shut in its paddock’s yard or let out of your paddock’s yard according to instructions recorded on the fodder shed white board. This service is only available for horses in Private and Semi-Private Paddocks only.
6. Occasional Yarding or other horse movement.  $11 per horse per movement. Requests are to be recorded on the fodder shed whiteboard or texted to Anne or Ken’s mobile in an emergency. This service is available for horses in Private and Semi-Private Paddocks only.
7.  Transport of “Off-property” Round Bales to your paddock. It will cost you $25 per Round Bale for Ken to use a tractor to move a Round Bale that an Agistor has bought off-property into a private/semi-private paddock.
8. Laundry of summer rugs, towels, saddle blankets and other smallish items ($8 per machine-load)
9. Round-bale ring hire.  $27 per calendar month.
10. Leasing of Broadhangar School Horses (talk to Anne)

11.  Riding and Horse mastership lessons. Anne is an Equestrian Australia Level One Coach. For an Agistor, a lesson in the Indoor Arena, on your own horse is $45 per half hour or $80 per hour. For an Agistor, a lesson using one of Broadhangar’s school horses’ costs $55 for half an hour or $90 for a full hour. Alternatively, you may have lessons with your own qualified instructor, provided that proof of the instructor’s insurance has been sent to Anne. Also, your indoor use will need to be separately recorded. The use of jumping equipment is $5 extra per horse. Basic lights is $6 per hour extra.
BROADHANGAR SAFETY AND OTHER IMPORTANT RULES
· All riders must complete and sign a “Broadhangar Release and Waiver of Liability” form at the start of each new calendar year. Forms can be found in a folder on the corner of the Deck near the Indoor entrance or can be downloaded from our website.
· All new Agistors must complete and sign a “Broadhangar Horse Agistment Contract” prior to arrival.
· All riders must wear an approved helmet and suitable footwear.
· When on the property, everybody needs to ensure that their behaviour is not a problem for the safety and wellbeing of others.
· All horses brought to the Car Park must be yarded. Horses must not be tethered to a float for safety reasons.
· You are not to make negative comments about Broadhangar on Social networks (for example: Facebook, Twitter)
· The car park is for parked cars, people, dogs and yarded horses, but not for riding or lunging.  Horses may be lead, or ridden at a walk, through the car park as needed, keeping a safe distance from people and cars. Cars must be driven slowly (10kph) through the car park and all access roads on the property.
· Riders must pick up their horse’s manure in public areas.
· Hooves must be picked out each time a horse is brought in from a paddock. The material removed must be placed into one of the poo barrows.
BROARDHANGAR OPERATIONAL PROCEDURES
1.  Safety. Your safety and the safety of your horse are of utmost importance to us. If you repeatedly ignore our Rules and put yourselves or others at risk, you will be asked to agist your horse(s) elsewhere. Anne has current First Aid qualifications. There is a First Aid Kit and a pair of wire cutters attached to the wall of the Office on the Indoor deck. All riders are strongly urged to maintain membership of Ambulance Victoria. If you become unconscious for any reason we will automatically order an ambulance on your behalf. 
2. Payment of Invoices. We require that invoices are paid within 2 weeks of the Invoice being e-mailed to you. Your payment must be made either by internet transfer (“pay anyone”) or by an ATM or through a Bank teller. We will not accept cash. Our ANZ account number is at the bottom of each invoice (BSB: 013 276, Account Number: 351163389). Payments recorded in the monthly invoice only include those recorded in our Bank account statement during the previous calendar month. If a monthly Invoice is not fully paid by the end of the month, the unpaid amount will attract an administration charge of $20.
3. Access. We are open 24/7 and there are people on the property most of the time. If you have arranged for somebody else to float your horse away from the property, for any reason, you need to inform Ken. 
4. Driving a vehicle through the carpark.  Vehicles must be driven slowly (10km/h) through the carpark for the safety of children, dogs and horses.
5. Keys. On arrival, you will be issued with a numbered security key, for which you will be charged a $30 refundable deposit. You will need the key to access the property (if the front gate is locked), the Tack Shed and the Rug Enclosure. Some of the keyed-alike locks need to be relocked before you can remove the key. You must return your key when you have finished agisting your horse at Broadhangar. Your $30 deposit will then be refunded. If you lose your key you lose your deposit. If you require a replacement key, or require a second key, you will need to pay another $30 refundable deposit. 
6. Use of the Round Yard. The round yard is available for lunging, training and riding for $5 per horse per use, with a weekly cap of $15 per horse. Users must remove their horse’s manure. Free lunging in the Round Yard is permitted.  Uses are to be recorded in a pad kept on the outside wall of the tack room.
7. Use of the Horse Wash.  The horse wash is available for use by Agistors. Hot and cold taps on the wall are used to turn water on and off and to adjust the temperature. Users are not to feed their horse inside of the horse wash. The horse wash must not be used to wash horse rugs or other gear. Users must use the spade provided to remove manure, lumps of mud, horse hair and other material to the horse-wash wheelbarrow. From time to time the filter in the drainage pit becomes blocked so that water does not drain away. Please inform Ken whenever this occurs so that the filter can be replaced. The horse wash may be used for veterinary work but not for farrier work. Only one horse is to be in the horse wash at a time for safety reasons.
8. Riding after dark. The arenas have electric lighting, which must be turned on after sunset. If you wish to ride on our roadways or on Gunns Gully Road, you need to wear Hi-Viz clothing.
9. The mud policy. After rain, horses will have mud on their hooves. Everyone needs to use a fork to pick up mud and soil shed or removed from their horse and put it into a wheelbarrow. This is important because mud or dry clay left on crushed rock surfaces (roadways, car park, yards, arenas, and other Broadhangar facilities) will make them more slippery next time it is wet. We wish to keep the crushed-rock and sandy surfaces free from mud for aesthetic and safety reasons. Every time that you bring your horse in from a paddock you must pick out your horse’s hooves and put the pickings into a wheelbarrow.

10.  Yarding of horses on rainy days. Horses in Private and semi-private paddocks should be shut in their yards, with hay, when the paddock is wet and slippery. Yarding of horses is important for two reasons: (1) The paddock is protected against damage and (2) your horse has reduced risk of injury and disease. 
11. Private Paddock Manure removal.  Agistors with  horse(s) in private/semi-private paddocks are responsible  for the regular cleaning of the horse’s paddock.  Agistors are also required to completely clean up the paddock and yard prior to settling your final Broadhangar account. The date of leaving will be taken as either four weeks after     giving notice or the date when the paddock has been satisfactorily cleaned up, whichever is the latter. 

12. Storage of fodder.  Your feed can be kept on an allocated pallet in one of the feed sheds or in your own float. Small square bales can be stacked 4 high, a total of 8 per pallet. A designated, adjacent space can be used for extra bales or for containers. You also need to write your name and the name(s) of your horse(s) on the floor plan on the white board so that your fodder can be identified. It is the collective responsibility of users to keep this facility clean and tidy.
13. Storage of tack. Only tack and saddlery (saddles, saddle blankets, bridles, lead reins, headstalls and grooming gear) is to be stored in the tack shed (no rugs or fodder). It is the collective responsibility of users to keep this facility clean and tidy.
14. Storage of horse rugs. Only horse rugs and blankets are to be stored in the rug enclosure (no tack or fodder). It is the collective responsibility of users to keep this facility clean and tidy.
15. Risk Policy. You keep your horse and property at Broadhangar at your own risk. We will take all possible care, but no responsibility, for horses or private property. You should arrange your own private horse and property insurance.
16. Dog Policy. No dogs are to be brought onto the property, except for Chihuahuas that Anne and Ken have bred and dogs owned by tenants. 
17. Smoking Policy. Broadhangar is a smoke free property. If you need to smoke, do it in the privacy of your car and do NOT leave butts on the ground or in any of the bins.
18.  Disposal of waste materials. 

Organic materials (hair, unwanted fodder and any solids that can be composted) and mud are to be put into the wheel barrows and immediately emptied into the manure pit near the outdoor arena.

General rubbish (non-decomposable) materials Unwanted packaging and any solid that can be safely included in the weekly Council rubbish collection are to be put into the rubbish bins.
Liquids Unwanted drinks and horse water should be poured onto the ground next to a tree. 
Bulky unwanted items.  Unwanted rugs are not to be put into bins. Ken can arrange the disposal of bulky unwanted items for a small extra charge.
19.  Respect for Gunns Gully Road neighbours: Road dust is always an issue for our neighbours. Please drive slowly past houses on Gunns Gully Road.
20.  Respect for Broadhangar tenants. Broadhangar Cabins will usually be occupied and from time to time there may be campers in the car park. Please respect their right to privacy and be mindful of being noisy after dark. 
21.  Free lunging and free jumping.  Free lunging is permitted in the Round Yard. Free lunging and free jumping is not permitted in the Outdoor Arena because of the risk that the horse may jump out of the arena. However, you are permitted to free lunge and free jump your horse(s) in the Indoor, but not when other people wish to ride.
22.   Western and English Riding.  Different styles of riding are encouraged if safe for everyone and the horse.
23.  Hoods policy. We believe that using a hood on a horse in a paddock is a dangerous practice. There have been 3 instances during the past 15 years where a hood malfunction has obstructed the horse’s vision causing it to panic and run through fences. This has resulted in significant damage to the horse and our infrastructure. We will allow the use of hoods provided that the owner takes full responsibility and pays for the repair of any damage caused from a hood malfunction.
24.  Rugging policy. Pre-Paid Rugging and Occasional Rugging requests are restricted to the top rug only. Agistors who wish to use this service need to make sure that the rug that is intended to be taken off/put on is either the outer rug on the horse or in the shelter. Broadhangar will take care that rugs are properly fitted but will not take responsibility for damage to rugs.
25.  Round bale net policy. We believe that leaving the original fine netting on round bales in horse paddocks is unsafe. Ingestion of this fine netting can cause bowel obstruction and death. Consequently, agistors must remove all original hay netting and hay band from paddocks and yards. Agistors should use commercial slow-feed nets instead.
26. Short-term removal of horses from the property. If you take your horse away from the property for an extended period of time (for example, horse holidays, breaking in, retraining, veterinary hospital procedures), you will be charged full agistment during the time of the horse’s absence if you wish to keep the paddock. You may decide that it is better for you to give notice and reapply for a paddock at a future time.
27.  The adventure playground. The adventure playground is available for use by children under the supervision of an adult. While we have endeavoured to make the facility as safe as possible for children, we do not take responsibility for the safety of children playing in the playground. Supervising adults must curb dangerous or destructive behaviour. 

28. Keeping grass down in public areas.  Ken will use our school ponies and horses to graze public areas whenever the grass cover needs to be reduced. The timing of grazing will be arranged to minimise the inconvenience to Agistors. 

29.  Pruning trees and shrubs. You may lop dead branches from trees but if you wish to remove living branches you need to get permission from Anne or Ken.
30.  Water Use policy. The Tank water supplied to Public Areas is a valuable resource. In times of drought, water use restrictions will be applied on the property.  When water reserves are seriously low, Ken and Anne will stop watering the Indoor and turn off the water to the horse wash.
31.  Weed policy. Agistors that have Private and Semi-Private paddocks are expected to control weeds that may grow in their paddock(s). Weeds that horses do not eat are usually toxic and if not dealt with, will eventually dominate the pasture. You may physically remove the weeds or poison them. If you are unable or unwilling to control weeds in your paddock(s), Ken will either pull them out or spot-spray them with MCPA (in the salt form).
32.  Use of Kettle and Bar Fridge and microwave oven. An electric kettle, bar fridge and microwave oven are available for Agistor use in the main fodder shed.  It is the collective responsibility of users to keep these appliances clean and functional.
BROADHANGAR EVICTION POLICY

	An agistor will be asked to leave Broadhangar for any of the following specific reasons:

·  Negligence of the horse’s needs (failure to feed, drench and provide hoof and teeth care for their horse)

· Cruelty to their horse

· Offensive or unsafe behaviour

· Non compliance of Broadhangar’s Rules

· Theft of other people’s property or interference with another’s horse

·  Failing to pay the Broadhangar Invoice charges. 

We have the legal right to ask anybody to leave the property at any time. We have zero tolerance to any animosity or aggression on the property. We are happy to accommodate people who comply with Broadhangar Rules and Operational Procedures and who want to be here.


EXPLANATION OF THE BROADHANGAR MONTHLY “TAX INVOICE” 
1. The “Agistment” charge is an advance payment for the current month
2. The “Horse Care” charge may be either an advance payment for Prepaid services for the current month and/or occasional services accrued during the previous month. 
3. The “Fodder” charge is what you owe for hay provided by Broadhangar to you during the previous month and for ring hire.
4.   The “Indoor Use” charge is what you owe for Indoor use during the previous month.
5. The “Other” charges are payment for any other goods and services provided by Broadhangar during the previous month.
CONTACT US:
Landline Phone; (03) 97452284

Ken’s Mobile; 0400974509

Anne’s Mobile; 0400974503

E-mails;  a_p_greenwood@yahoo.com.au
                 broadhangar@bigpond.com 
Website; www.broadhangarequestrian.com.au

Address; 
  “Broadhangar Equestrian Park”


  160 Gunns Gully Road,



   BEVERIDGE, VIC, 3753
Broadhangar Equestrian Park bank account details:



BSB: 013 276, Account Number: 351163389
